GUIDE FOR PARENTS
RECURRING PAYMENTS ON SCOPAY

This Guide provides help with the following

* Save Bank Card details with FuturePay
for one off payments

* Set up repeating payments with FuturePay for items
such as school lunches

* Remove Payment Agreements

Other S.PAY Guides for Parents

All parents:

How to Manage your SCOPAY Account

How to Make Payments on SCOPAY

How to Set up Alerts (for low balances, new trips and products, Parents' Evening
Meetings)

Parents should check with their school to see which
of the following options are available to you:

How to Order Dinners Online
How to Book Clubs Online
How to Book a Parents’ Evening Meeting

You might see slight variations to the SCOPAY layout depending on sSC O'AY
the type and size of screen display you are using.




SAVE BANK CARD DETAILS WITH FUTUREPAY

® For schools using WorldPay with FuturePay, card details can be saved.
Repeating payments can also be set up for items such as school meals.

Step 1
Go to the
www.scopay.com website
or SCOPAY MobileApp
and login with your email
address and password

Step 2
Add item(s) to your basket.

For repeating payments, add
only the item you wish to set
up repeating payments for

Email Address

Password

LOGIN

® If you don’t see

PAYMENT PROCESSOR: FUTUREPAY
you won’t have the option to save card
details or set up repeating payments.

Contact your school for further information.

YOUR BASKET

Qty.  Name For

B

I PAYMENT PROCESSOR: FUTUREPAY I— ————————————————————————————

EDIT [ DELETE 1 Dinner Money Mare Ackroyd £10.00 TOTAL
' £10.00
Subtotal: £10.00
CHECKOUT
|
f
|
|
Step 3
Tap on CHECKOUT
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http://www.scopay.com/

SAVE YOUR CARD DETAILS WITH FUTUREPAY
(See next page to set up repeating payments)

® For schools using WorldPay with FuturePay, card details can be saved to make the
checkout process faster next time.
Carry out the process below to save your card details.

PAYMENT OPTIONS Step 1
Tap Pay using a
I credit/debit card and save
@ Make a one-off payment for the selected items your card details with
FuturePay

Pay using a credit/debit card

Pay using card details saved with FuturePay

@ Pay using a eredit/debit card and save your card details with FuturePay

Save the card details as:

r—— 1T Karen Ackroyd Mastercard

Step 2 br the selected items, using a FuturePay agreement
————1 Enter a reference for your
credit/debit card

WHAT IS FUTUREPAY?

FuturePay is part of WorldPay, the largest payment processor in the UK. Any card details used in
the transaction will be stored securely by WeorldPay.

Step 3
Tap CONFIRMPAYMENT DETAILS

CONFIRM PAYMENT DETAILS ~—— ~ 7~

Proceed to page 5.
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SET UP REPEATING PAYMENTS WITH FUTUREPAY

@® For schools using WorldPay with FuturePay, repeating payments can be set up for
items such as school meals.
Carry out the process below to set up repeating payments.

PAYMENT OPTIONS Tap Make iti?r:ng

r—————— = === — = — = —— ————— automatic payments for

| . .
| the selected items, using a
: Make a one-off payment for the selected items Futu repay agreement
|
|
|
I

I
I

= @ Make recurring automatic payments for the selected items, using a FuturePay agreement

Make

[ continuous

payments for these items.
Pay for these items every

1 Step 2
Select the required options

| -

starting on | (02/06/2019
Enter a payment reference:

Marc canteen payment

WHAT IS FUTUREPAY?

FuturePay is part of WorldPay, the largest payment processor in the UK. Any card details uzed in
the transaction will be stored securely by WorldPay.

CONFIRM PAYMENT DETAILS ———— Step 3
Tap CONFIRM PAYMENT DETAILS
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Check your address details match your cards’ billing address.

Step 1
Confirm your billing address.

Tap “,@“ to make any CHECKOUT: ENTER PAYMENT AND

CONTACT INFORMATION

|
|
|
|
changes. :
® The b////ng address must match Please confirm your address for payment. This address must be the :
. same as your billing address for your credit/debit card. |
the address of the bank card you will |
. MrBobbyAckroyd _—— N
use for online payments. 221b Baker Street EDIT ADDRESS L— .
Holywell —_— X
- < Flintshire
p S CH8 7BP
GB

Step 2
Tap Tick here to save your

Tick here to save your details for next time:

address details for next "R°°ESSIPAYMENT
time: :
|
Step 3 |
Tap e 0000 |00

WorldPay

Help FAQs Security

Secure Payment Page

TEST MODE - This is not a live transaction.
Please review your purchase details, then select a payment method to continue.

Select language English -0

Choose currency £10.00 (Pounds Sterling) )

Recurring Payments

Description Purchases at SCOPAY School (ref
936/5202)

Amount E10.00

Select your payment method

Step 4 _——— I.'.I:'s.;:.%'.." m ‘WSA hm !E:

—]—ap the payment methOd Diners  Mastercard Amex  Maestro 1CB
Cancel []
pﬂwrmm'isdnﬁwwﬂw For help with your payment visit the: WorldPav Help.
orldPay

WorldPay (UK) Limited & 2012

SCOPAY Quick Reference Guide - Recurring Payments 5 May 2019



WorldPay

Secure Payment Page

Regular FuturePay Agresment
Descripton

Amount now dus

Crata of first payment

Individual payments

Mumbar of paymeanis

Indeial Belween paymants

Agresment cancellstion possible

Step 5
Complete the Regular
FuturePay Agreement
details

FuturePay Adminisiration (7]

Have you used WorldPay bafore? Login here to retriewe your detals.

Have your usamame and password ready.

Usarnama
Fassword
LG W ﬂ
Card details .ﬂ

o miwst fill In flelds merked with =
* Card mumbear

" Secyrity code

* Expiry date - ,r v

* Cardholder’s name
o

il st il in fields marked with
* Address 1
Addrass 2
Addrass 3
* Towni'Cily
Ragion
* Postcode’ip code
* Country

Telephone
Fa
* Email address

© START AGAIN
& CANCEL

Unitad Kingdom

MAKE PAYMENT a

]

Refunds and Retums

For mane irformation visd cur Befunds and Bedy

YL, i TRy

WorldPay

D 20711 WandPay (LK) Limibad

For halp with

Step 6
Tap MAKE PAYMENT
and complete the
transaction

L __
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HOW TO VIEW SAVED CARD DETAILS
OR REPEATING PAYMENTS

S.PP«Y VIEW PRODUCTS PARENTS' EVENING LETTINGS HELP ﬁ BASKET ALERTS O LOGOUT

I
MARC ACKROYD ~ F A
SCOPAY School Ste p 1

Tap on YOURINFO
at the top right

[ ) of the screen
Step 2 L )
_ Tap on
PAYMENT PAYMENT AGREEMENTS [W s m] L.
AGREEMENTS choo ,

LOGIN DETAILS

SAVED CARD DETAILS

LINK ACCOUNTS Your re ference Date added Last used

PAYMENT HISTORY Mr Ackroyd's visa card May 14,2019 May 14, 2019 REMOVE

ALERT CONFIGURATION

RECURRING PAYMENTS

|—T T T T T T T T T T T T T

HOW TO REMOVE SAVED CARD DETAILS
OR CANCEL REPEATING PAYMENTS
PAYMENT AGREEMENTS V[ i°‘”s‘z;:“s‘c:f:°"j"]“‘:;BMIT 7

LOGIN DETAILS

SAVED CARD DETAILS

LINK ACCOUNTS Your reference Date added Last used

PAYMENT HISTORY Mr Ackroyd's visa card May 14, 2019 May 14,2019 || REMOVE

|
|
RECURRING PAYMENTS |
1

ALERT CONFIGURATION

GIFT AID

You have no recurring payments set up.
PAYMENT AGREEMENTS

Step 1
Tap on REMOVE next

to the agreement you
wish to cancel

@ If you need help with SCOPAY or for further enquiries,
please contact the School Office at your child's school.
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